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1. NOTAS IMPORTANTES

1. Nota importante: cada doctor/a-estudiante debe de entender que
este proceso require autodisciplina y constancia, no es el curso quien
va a hacer que pases el examen. el curso es una excelente
herramienta, que te guiara y te hara mucho mas sencillo este proceso,
pero si ho existe compromiso, no existira ninguna herramienta de
apoyo que pueda servir. por lo tanto el curso no garantiza que cada
estudiante apruebe el usmle step 1 o step 2ck, ya que en el 100%
depende de ti y de tu dedicacion, constancia y esfuerzo. de igual
manera, doctor en usa o sus integrantes o representates legales, “no”
afirman o garantizan ningun tipo de score en cada estudiante.

2. Nota importante: debes de tener acceso con suscripcion minimo de
365 dias a el uworld (recomendado) o algun otro tipo de Q-bank.

3. Nota importante: importante que puedas cumplir exactamente
todas las indicaciones impartidas.

4.Nota importante: la reproduccion, copia, difusion, venta o
almacenamiento de cualquiera de los productos o servicios de doctor
en usa, generaria la cancelacion inmediata del servicio y/o curso sin
derecho a devolucion de dinero.

9. Nota importante: si se realizo algun acuerdo de pagos, el atraso en
los acuerdos pactados en el plan de pago mas alla de S dias, generaria
de inmediato y sin previo aviso la suspension del servicio o cualquiera
de los productos ofrecidos o pactados con el doctor/a-estudiante,
hasta no estar ajustados los pagos, acorde a las fechas acordadas.

6. Nota importante: en caso de que el doctor/a-estudiante decida

retirarse del curso o de alguno de los servicios ofrecidos por doctor en
usa, el doctor/a-estudiante esta en la obligacion de cancelar la
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totalidad del costo pactado o acordado, ademas lo que ya se ha
pagado o cancelado no tiene reembolso ( no hay devolucion de dinero).

7. Nota importante: recomendamos fuertemente evitar el exceso de
profundizacion en los contenidos, ya que esto disminuye el score en el
examen final. enfocarse mas al desarrollo de los Q-banks.

8. Nota importante: no seguimos ningun material especifico externo a
doctor en usa. pero si recomendamos a cada estudiante, apoyarse en
materiales complementarios, recomendados en el curso (first aid y
uworld) no tenemos ningun conevenio, dfiliacion o partnership con
estas entidades

9. Nota importante: cada estudiante debe de complementar el estudio,
basado en los materiales academicos recomendados (uworld, fa).

10. Nota importante: al terminar el curso, doctor en usa no tiene ningun
tipo de vinculo con el estudiante.

11. Nota importante: cualquier intencion del estudiante, continuar,
renovar, o reiniciar, con algun servicio de doctor en usa, posterior a el
termino del curso, el estudiante debera de pagar el valor total
correspondiente al servicio

12.El contenido curricular y/o academico, puede ser modificado,
parcial o totalmente sin requerir ningun previo aviso

13. Nota importante: este documento junto con el tou (terms of use) en
su totalidad tiene valor legal y de cumplimiento, acorde a las leyes
federales de estados unidos y estatales de texas (puedes encontrar el
TOU de forma publica en nuestra pagina web www.doctorenusa.com
sublink https://doctorenusa.com/terminos-de-uso/)
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2. RECOMENDACIONES DE ESTUDIO, HORARIOS
Y ESQUEMA SEMANAL

A continuacién sugerimos como deberias de estudiar y planificar tus
horarios, para obtener un rendimiento superior en el USMLE STEP 1.

Tiempo de estudio que deberias dedicar diariamente: 8 a 10 horas,
distribuidos de la siguiente manera teniendo descanso todos los
Domingos:

©0% del tiempo: plataforma Doctor en USA.
S0% del tiempo: desarrollo de bancos de preguntas.

Ejemplo:
® Minimo 4 horas diarias de estudio en la plataforma Doctor en USA.
® Minimo 4 horas diarias de estudio en bancos de pregunta.

Hora Lunes Martes Miercoles Jueves Viernes Sabado
Bama12m Doctor en Doctor en Doctor en Doctor en Doctor en Doctor en
usa UsSA uUsA UsA usa UsA
12m a1pm Almuerzo Almuerzo Almuerzo Almuerzo Almuerzo Almuerzo
1pm a 5pm Q-bank Q-bank Q-bank Q-bank Q-bank Q-bank
5pm a 6pm Descanso Descanso Descanso Descanso Descanso Descanso
6pm a 8pm Q-bank Q-bank Q-bank Q-bank Q-bank Q-bank

+ Todos los domingos se debe descansar. Q-bank = banco de preguntas

® Antes de las 8am (de lunes a sdbado) utilizas el tiempo para desayunarr,
ducharse y hacer un poco de ejercicio.

® Después de las 8pm (de lunes a sdbado) reldjate, pasa tiempo con tu
familia y en tus actividades espirituales y de esparcimiento.
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® Nunca te acuestes mds tarde de las 10 p.m.
e Alimentate muy sanamente.

® Mantén un estilo de vida muy sano ( espiritual, mental, social y
alimenticio).

® Siempre descansa de toda actividad académica los dias Domingos.
Dedica este dia a tu familia, actividades espirituales entre otras.

3. PROGRAMACION SEMANAL POR TEMAS

A continuacién sugerimos como deberias de planificar la distribucién
de cada médulo que serd evaluado, para obtener un rendimiento
superior en el USMLE STEP 1.

Semana 1: fisiologia cardiovascular.

Semana 2: fisiologia endocrina.

Semana 3: fisiologia gastrointestinal.

Semana 4: fisiologia hematoldgica.

Semana 3: fisiologia musculoesquelética.
Semana 6: fisiologia neurolégica.

Semana 7: fisiologia renal.

Semana 8: fisiologia reproductiva.

Semana 9: fisiologia respiratoria.

Semana 10 y 11: patologia cardiovascular.
Semana 12 y 13: patologia endocrina.

Semana 14y 1S: patologia gastrointestinall.
Semana 16 y 17: patologia hemato-oncolégica.
Semana 18 y 19: patologia musculoesqueléticay de piel.
Semana 20y 21: patologia neurolégica.
Semana 22y 23: patologia renal.

Semana 24 y 25: patologia reproductiva.
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Semana 26 y 27: patologia respiratoria.
Semana 28: psiquiatria.

Semana 29: bioquimica molecular.

Semana 30: bioquimica celular.
Semana 31: metabolismo y nutricion.

Semana 32: genética.

Semana 33: embrio anatomia.
Semana 34: inmunologia.
Semana 335: bacteriologia.

Semana 36: virologia.

Semana 37: micologia y parasitologia.

Semana 38, 39 y 40: farmacologia.

Semana 41: bioestadistica.
Semana 42: epidemiologia.

Semana 43: ética.
Mes 1 Mes 2 Mes 3 Mes 4 Mes 5
Semana 1 Fisio. Cardio. Fisio. Musclesq. Patolog. Cardio. Patolog. Gastro. Patolog. Mus/esqg
Semana 2 Fisio. Endoc. Fisio. Neuro. Patolog. Cardio Patolog. Gastro. | Patolog. Neuro.
Semana 3 Fisio. Gastro. Fisio. Renal. Patolog. Endoc. Patolog. Hemato | Patolog. Neuro.
Semana 4 Fisio. Hemato. Fisio. Reprod. Patolog. Endoc. Patolog. Hemato | Patolog. Renal.
Semana 5-1/2 | Fisio. Musc/esg. | Fisio. Respirat. Patolog. Gasiro. | Patolog. Mus/esq | Patolog. Renal.

*Semana 5 - !i: se refiere a la mitad de la semana 5, ya que cada mes cuenta con un promedio de 4 semanas y media.

Mes 6 Mes 7 Mes 8 Mes 9 Mes 10
Semana 1 Patolog. Repro. Psiquiatria Genética. Parasitologia Bioestadistica
Semana 2 Patolog. Repro. Biog. molecular Inmunologia Farmacologia Epidemiolagia
Semana 3 Patolog. Resp. Biog. celular Bacteriologla Farmacologia Etica
Semana 4 Patolog. Resp. Metab. y Nutric. Virologia Farmacologia
Semana 5 - 1/2 | Psiguialria Genética. Micologia Bioesladistica

*Semana 5- ¥: se refiere a la mitad de la semana 5, ya que cada mes cuenta con un promedio de 4 semanas y media.
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En promedio cada mes cuenta con 4.5 semanas. Si sigues la
recomendacion anterior en donde planificas semana a semana cada
tema que vas evaluando (ajustando diariamente S0% del tiempo en
dedicaciéon a la plataforma Doctor en USA y 5S0% al desarrollo de
bancos de preguntas), podrias tener un tiempo de preparacion
aproximado de 10 meses.

Debido a que recomendamos tomar el curso de Doctor en USA con
acceso de 12 meses, siguiendo los pasos anteriores, tendrias
aproximadamente 2 meses, para repasar nuevamente conceptos en
la plataforma Doctor en USA, lo cual puedes hacerlo paralelamente a
la segunda vuelta del banco de preguntas que te encuentres
desarrollando. (Recuerda que debes de realizar al menos 2 vueltas all
banco de preguntas y lograr un promedio general en esta herramienta
al menos del 85%).

4. RECOMENDACIONES FINALES

SOLO APLICAR ESTAS RECOMENDACIONES AL TERMINAR EL
CURSO

1. UWORLD debe de estar en promedio general acumulado MAYOR
AL 85%, con minimo 2 vueltas (si es posible una tercera vuelta, ideal).
La ultima vuelta debe de estar en un promedio general mayor a 85%.

2. Después de lograr en la ultima vuelta del U - World mas del 85%,
revisar todas las preguntas que hayan quedado malas y realizarles
complemento a las notas personales, basado en estas preguntas
malas.

3. Leer todas las notas personales.
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4. Sélo continuar a este siguiente paso, si los pasos 1 - 2 - 3 estdn
finalizados a la perfeccion. Hacer los ultimos 4 NBME (como minimo los
ultimos 4, si es posible hacer mas).

Anotar en un papel las férmulas cardiacas, renales, féormulas de
bioestadistica y flujos de taxonomia de bacterias gram positivas y
gram negativas. Este papel lo puedes usar durante la realizacién de
los NBME.

Usa un tiempo maximo de una hora por cada bloque de preguntas.
Realiza ciclos de 2 bloques seguidos con descanso de 10 minutos.

S. Recuerda sélo puedes hacer este paso S si has completado a la
perfeccion los pasos 1 - 2 — 3 - 4. Si no has completado los pasos 1 -2
-3 - 4, readlizalos cuantas veces sea necesario para poder pasar al
paso S. Si por alguna razén has realizado mas de 3 vueltas al uworld y
no logras puntajes superiores al 85%, realiza un banco de preguntas
alterno de otra entidad.

Realizar el paso S sdlo si el paso 4 se encuentra por encima del 85% en
calificacion porcentual (NBME mayores en puntaje porcentual a 85%).
Si has logrado una calificaciéon por encima del 85% en los NBME (paso
4), redliza de nuevo el ultimo NBME disponible en el sistema del
NATIONAL BOARD MEDICAL OF EXAMINATION.

6. Redlizar el paso 6 sélo si has cumplido con exactitud los pasos 1 -2 -
3-4-5.

Realiza para el paso 6, el primer SELF-ASSESMENT DEL UWORLD /
UWSA-1, al terminar realiza una revision exhaustiva analizando cada
pregunta tanto buena como mala.

7. Redliza el paso 7 sélo si los pasos del 1 al S estdn cumplidos y si el
paso B en el self-assesment del uworld numero1/uwsa-1 estdenuna
calificacién equivalente superior al 85%. De lo contrario repite los
pasos 1 al 6 cuantas veces sea hecesario.

En caso de tener el paso 6, SELF-ASSESMENT DEL UWORLD
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NUMERO 1/ UWSA-1 MAYOR A 85%, realiza el paso 7 haciendo el
SELF-ASSESMENT DEL UWORLD NUMERO 2 / UWSA-2.

8. Redlizar el paso 8 sdlo si has cumplido todo hasta el paso 7y y has
obtenido una calificacién superior al 85% en el uwsa-2, de lo contrario
repite todos los pasos anteriores cuantas veces sea necesario hasta
lograr cumplirlos a la perfeccién. En caso de tener todos los pasos
anteriores cumplidos, procede a programar la fecha de tu examen no
mas alld de 1 mes.

9.Te recomendamos fuertemente que programes una seccidén de
prueba que tiene un valor aproximado de $90 usd, en el centro
prometric en donde vas a realizar tu examinacion del step 1, ya que
esto te ayudard a sentirte mas familiar con el sitio y més confortable el
dia de tu examen real.

10. Dos (2) semanas antes del examen memoriza todas las férmulas
cardiacas, renales, diagrama de flujo de la taxonomia de gram
positivos y gram negativos, formulas estadisticas, entre otros. El dia de
tu examen se te va a entregar dos Idminas de acetato pldstico para
que tomes tus notas durante el examen, nuestra recomendacion es
que anotes inmediatamente todas estas formulas qué has
memorizado en esa [dmina de acetato pldstico inmediatamente se te
entreguen.

11. Recomendamos una semana antes de tu examen no estudiar,
relajarte y tomar un espacio de esparcimiento.

12. El dia de tu examen que se realizard en un centro prometric, vas a
ser revisado con dispositivos de deteccion de armas y metales, si usas
gafas se te va a pedir que te las quites para ser revisadas, te van a
pedir que muestres los bolsillos de tu pantaldn y camisa, se te va a
revisar por delante y por detrds y firmaran un consentimiento en el

DOCTOR EN USA STEP 1 COURSE / SPANISH VERSION COMPANY FROM Z&C BUSINESS FAMILY COMPANY LLC REGISTRED IN USA/TEXAS



DOCTOR EN USA STEP 1 COURSE / SPANISH VERSION

cual dices que tu realmente eres quien te presentas.

Llevar ese dia por favor, pasaporte, licencia de conducir o identificacion
que muestre tu fecha de nacimiento y foto, ademds del permiso de
presentacion del examen. Recomendamos fuertemente llevar
pasaporte y otro documento adicional.

Te sentards en un computador en donde previaomente te piden evaluar
el funcionamiento de audifonos, pantalla, sonido y demds situaciones.
Reldjate, déjate llevar por todo lo que aprendiste y por tu intuicion,
estudiaste fuertemente por aproximadamente un ano (0o mds) y vas a
lograrlo.

6. PUNTOS A MEMORIZAR ANTES DEL EXAMEN

Férmulas para cardiologia

e Cardiac output = stroke volume x frecuencia cardiaca.
e Presion arterial media = cardiac output x resistencia periferica total.

e Stroke volume = volumen al final de diastole(EDV) - volume al final
de la systole(ESV)
e Fraccion de eyeccion=(EDV - ESV)/EDV

Férmulas renales

e TFG (GFR) = ( (140 - edad ) x kilogramos ) / 72 x creatinina
* multiplica el resultado por 0.85 si es mujer

e TFG (GFR) = inulina en orina x (tasa de flujo urinario/inulina en
plasma)

e ACALARAMIENTO RENAL= (concentracion en orina x tasa de flujo
urinario) / concentracion en plasma

e FLUJO EFECTIVO DE PLASMA RENAL = concent en orina de PAH x
(tasa de flujo urinario / concent en plasma de PAH)
*PAH es acido paraaminohipurico
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e FRACCION FILTRADA = tasa de filtracion glomerular / flujo de
plasma renal
e FeNa = sodio excretado / sodio filtrado

Férmulas de farmacologia

e VOLUMEN DE DISTRIBUCION = cantidad del farmaco en el cuerpo /
concentracién del fdrmaco en plasma

e ACLARAMIENTO = tasa de eliminacion del farmaco / concentracion
en plasma del fdrmaco

® ACLARAMIENTO = volumen de distribucion x una constante
* la constante la proporciona el examen

e VIDA MEDIA =( 0.7 x volumen de distribucion ) / aclaramiento

e INDICE TERAPEUTICO = dosis téxica mediana / dosis efectiva
mediana

Férmulas de estadistica

SENSIBILIDAD =A /A +C

ESPECIFICIDAD=D /D +B

VPPoPPV=A/A+B

VPNoNPV=D/D+C

RIESGO RELATIVO (RR) = (A/A+B) / (C/C+D)

ODDS RATIO (OR) = (A/C) / (B/D)

RIESGO ATRIBUIBLE (AR) = (A/A+B) - (C/C+D)
REDUCCION DEL RIESGO ABSOLUTO (ARR) = (C/C+D) - (A/A+B)
REDUCCION DEL RIESGO RELATIVO (RRR) = 1 - RR
NNT=1/ARR

NNH=1/AR ,

1DESVIACION ESTANDAR = 68%

2 DESVIACIONES ESTANDAR = 95%

3 DESVIACIONES ESTANDAR = 99.7%
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Taxonomia de gram negativos
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Taxonomia de gram positiva
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7. TERMINOS DE USO

TERMS OF USE DOCTOR EN USA - Z&C BUSINESS FAMILY
COMPANY LLC

Welcome to www.doctorenusa.com , academia.doctorenusa.com
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
("DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC",
"we", "us” and “our”) provides website features and online services to
you subject to the following conditions. This Terms of Use (“TOU") is a
legally binding agreement made by and between DOCTOR EN USA
AND Z&C BUSINESS FAMILY COMPANY LLC and you, personally and,
if applicable, on behalf of the entity for whom you are using this web
site (collectively, “you”, “your”, “yours”). If you visit or shop at the
www.doctorenusa.com or academia.doctorenusa.com domain, or any
related sub-domains or directly with our agents (collectively the “Site”),
or otherwise use services offered by DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC on the Site, which includes, without
limitation, both printed content, audio content and audio/video
content (collectively, “Digital Content”), and access to all Site pages,
code and elements, whether through a paid subscription or free
account (collectively, the “Service” or “Services"), you accept this TOU.
Please read them carefully. This TOU will also apply to all visitors, users,
and others who access the Site and use the Services, whether or not
they order any products, Services or other materials from DOCTOR EN
USA AND Z&C BUSINESS FAMILY COMPANY LLC or its authorized
distributors ("Users”). Access to and use of this Web site are subject to
the following conditions. Please do not use this Web site or any of our
products, unless you agree with these conditions. BY CHECKING THE “I
AGREE TO THE TERMS AND CONDITIONS OR SIGNING" CHECKBOX
OR BY ACCESSING OR USING ANY PART OF THE SITE, INCLUDING
LINKING TO THE SITE, REGISTERING FOR AN ACCOUNT OR
ACCESSING OR STREAMING DIGITAL CONTENT, YOU AGREE THAT
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YOU HAVE READ, UNDERSTAND AND AGREE TO BE BOUND BY
THIS TOU. IF THERE ARE ADDITIONAL POSTED GUIDELINES OR
POLICIES APPLICABLE TO THE SERVICES OR SITE (INCLUDING THE
PRIVACY POLICY www.doctorenusa.com ), YOU ARE REQUIRED TO
FOLLOW THOSE AS WELL. THOSE POLICIES AND GUIDELINES ARE
INCORPORATED BY REFERENCE INTO THIS TOU. IF YOU DO NOT
AGREE TO BE BOUND BY THE TOU AND TO FOLLOW ALL
APPLICABLE LAWS, GUIDELINES AND POLICIES, DO NOT ACCESS
OR USE THE SITE AND LEAVE THE SITE IMMEDIATELY. INTERNET
TECHNOLOGY AND APPLICABLE LAWS, RULES AND
REGULATIONS CHANGE FREQUENTLY. ACCORDINGLY, DOCTOREN
USA AND Z&C BUSINESS FAMILY COMPANY LLC RESERVES THE
RIGHT TO MAKE CHANGES TO THIS TOU AT ANY TIME. YOUR
CONTINUED USE OF THE SITE CONSTITUTES ASSENT TO ANY NEW
OR MODIFIED PROVISION OF THIS TOU THAT MAY BE POSTED ON
THE SITE. WE WILL POST THE AMENDED TOU ON THIS PAGE AND
INDICATE AT THE TOP OF THE PAGE THE DATE THE AGREEMENT
WAS LAST REVISED. NEXT TIME YOU VISIT THIS SITE, PLEASE VIEW
THE TOU AGAIN AND NOTE ANY CHANGES OR AMENDMENTS
THAT MAY HAVE BEEN MADE.

NEXT TIME YOU VISIT THIS SITE, PLEASE VIEW THE TOU AGAIN AND
NOTE ANY CHANGES OR AMENDMENTS THAT MAY HAVE BEEN
MADE.

1. GENERAL RIGHTS AND RESTRICTIONS

Health Information. The Site and Services provides information about
the DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
and its associated disciplines and is not intended as a working guide to
patient care, drug administration or treatment. Medicine is a
constantly evolving field and changes in practice regularly occur.
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You understand and agree that this information is not meant to be a
substitute for the advice of a physician or other licensed and qualified
medical professional. You should not use any information on the Site
and Services to diagnose health problems or to administer treatment,
and should always consult a physician prior to taking any action based
upon the medical or health-related information found on this Site.
Information on the Site and Services may refer to drugs, devices or
techniques which are subject to government regulation, and it is the
responsibility of the treating practitioner to comply with all applicable
laws. Although care has been taken to ensure the accuracy of
information present on the Site and Services, DOCTOR EN USA AND
Z&C BUSINESS FAMILY COMPANY LLC makes no representations or
warranties whatsoever, express or implied, with respect to the
completeness, accuracy or currency of the information presented.
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC does
not assume any liability for any injury and/or damage to persons or
property arising from or related to the material contained on the Site
and Services.

Educational Use Only. All Printed and/or Digital Content is for
educational and/or learning use only. DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC is not responsible for the use of any
knowledge, information or facts gained from the Printed and/or Digital
Content in the practice of medicine, medical research or any and all
related medical or science applications. In addition, while materials
available on the Site may be useful for medical coursework
examinations and qualifying examinations such as the USMLE™, you
understand that DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC is not affiliated with USMLE™, and does not (directly
orby implication) make any guarantees that the materials provided by
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC will be
tested on these examinations, and does not guarantee any results of
students who take such examinations.
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You must be an adult or have an adult’s permission. The Services and
the Site may only be used by individuals who are at least 18 year of age
or older. You must be an adult, or have the express permission of an
adult, to use the Site. Your use of the Services, access to the Site,
making purchases, access or streaming of Digital Content or
contacting DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY
LLC will be deemed to be a representation that you are 18 years of age
or older or otherwise are an entity that can form legally binding
contracts under applicable law. Under no circumstances may you use
the Services, access the Site or provide any personal information
about yourself to us if you are under the age of 13 years old without
your parent’s or legal guardian’s supervision and consent. If we learn
that we have collected personal information from a child under age 13,
we will delete that information as quickly as possible.

You must follow all laws. You must comply with all of the terms and
conditions of this TOU, any policies referred to below or on the Site, and
all applicable laws, regulations and rules when you use the Site.

Right to use the Site. Subject to the terms and conditions of this TOU,
you are hereby granted a limited, revocable, non-exclusive right to use
the Services and materials on the Site as required in the normal course
of your personal use of the Site.

Particular Restrictions. You also may not, without DOCTOR EN USA
AND Z&C BUSINESS FAMILY COMPANY LLC prior express written
permission, “mirror” any part of this Site or any content contained on

this Site on any other server without the prior written permission of
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC.

You may not download (other than page caching) or modify the Site, or
any portion of it, except with express written consent of DOCTOR EN
USA AND Z&C BUSINESS FAMILY COMPANY LLC. This license does
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not include any resale or commercial use of the Site or its contents; any
collection and use of any product listings, descriptions, or prices; any
derivative use of the Site or its contents; any downloading or copying of
account information for the benefit of another merchant; or any use of
data mining, robots, or similar data gathering and extraction tools. The
Site or any portion of the Site may not be copied, modified, reproduced,
duplicated, distributed, transmitted, republished, displayed, sold,
resold, visited, or otherwise exploited for any commercial purpose
without express written consent of DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC. You may not frame or utilize
framing techniques to enclose any trademark, logo, or other
proprietary information (including images, text, page layout, or form)
of DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
without express written consent. You may not use any meta tags or
any other “hidden text” utilizihg DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC's name or trademarks without the express
written consent of DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC.

General Restrictions Specific to Digital Content.The Services allow you
to access and view Digital Content by streaming only. Downloading,
attempting to download, sharing or linking, by you or any agent, to any
Digital Content is a breach of this Agreement. If you do not follow the
TOU, we may issue a warning, temporarily suspend, indefinitely
suspend or terminate any of your right to use or access all or any part
of the Site.

Specific Restrictions Specific to Digital Content.The license granted
above is further limited by those restrictions with respect to
“Authorized Devices” and “Non-Commercial, Private Use" as described
under the heading “PURCHASING" below.

Limited Linking Right. You are granted a limited, revocable, and
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nonexclusive right to create a hyperlink to the home page of DOCTOR
EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
www.doctorenusa.com or academia.doctorenusa.com, so long as the
link does not portray DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC, or its products or services in a false, misleading,
derogatory, or otherwise offensive manner. You may not otherwise use
any DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
logo or other proprietary graphic or trademark as part of the link
without express written permission.

Respect the rights of others. Exceptin your ordinary use of the Site and
as described below, DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC has no right or authority to authorize you to use,
download, print, copy, modify, display, distribute, or transmit any
content belonging to any third party, including content from any other
web site that you access from this Site. If we allow you to post anything
on the Site or if you send anything to us, you may not use, post or send
any third party intellectual property without the express written
permission of the applicable third party, except as permitted by law.

We (and our licensors) hold the rights to the Digital Content and Site.
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC and
its licensors will retain ownership of our intellectual property rights,
including without limitation rights in the Digital Content, trademarks
and other logos, text, graphics, icons, images, audio clips, video clips,
digital downloads and the “look and feel” of the Site and all products
and services offered by DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC. You may not obtain any rights therein by
virtue of this TOU, creating content to send to us or otherwise, except
as expressly set forth in this TOU. You may not use any of our
trademarks or service marks in any way. For example, you may not use
any such marks as links to this Site from other web sites, or as
machine-readable search terms, unless you have our express
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permission by separate agreement. Notwithstanding, you may “share”
links to the Site by using the third party sharing widgets we may
provide on the Site. You may not attempt to reverse engineer any of the
technology used to provide the Services.

Software Use Restrictions. Any software that is made available to
download from or use within the Site (the “Software”) is the
copyrighted work of DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC and/or the manufacturers, authors, developers or
vendors of such Software (the “Third Party Providers”). Use of the
Software is governed by the terms of the end user license agreement,
if any, which accompanies or is included with the Software (each, a
“License Agreement”). An end user will be unable to install and may not
otherwise use any Software that is accompanied by or includes a
License Agreement, unless the end user first agrees to the terms of
such License Agreement. Except as set forth in the applicable License
Agreement, any further copying, reproduction or redistribution of the
Software is expressly prohibited. Installation assistance, product
support and maintenance, if any, of the Software is available from
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
and/or the Third Party Providers, as the case may be, in accordance
with the terms of the License Agreement. SOFTWARE IS
WARRANTED, IFATALL, INACCORDANCE WITH THETERMS OF ITS
LICENSE AGREEMENT. EXCEPT AS SET FORTH IN SUCH LICENSE
AGREEMENT, ALL EXPRESS OR |IMPLIED CONDITIONS,
REPRESENTATIONS AND WARRANTIES, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, OR NON-INFRINGEMENT, ARE DISCLAIMED,
EXCEPT TO THE EXTENT THAT SUCH DISCLAIMERS ARE HELD TO
BE LEGALLY INVALID.

Other Users. If you become aware of any conduct that violates this
TOU, DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
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encourages you to contact us via e-mail at
administration@doctorenusa.com. DOCTOR EN USA AND Z&C

BUSINESS FAMILY COMPANY LLC reserves the right, but will have no
obligation, to respond to such communications.

2. THE SERVICE/REGISTRATION/COMMUNICATIONS

Registration. You do not have to register, create a user account, or
otherwise provide us with any information in order to visit the Site.
However, if you wish to purchase or access certain Digital Content or
otherwise access special features of the Site, including new features
that may become available in the future, you will be required to register
with us and create a user account (your “Account”), which will require
that you provide us with certain contact (including a valid emaiil
address) information. If you are younger than 13, you will not be able to
create an Account and instead must have your parent or legal
guardian who is over the age of 18 create an Account. If you are over
the age of 13 but less than 18 years old, you will be able to create an
account with the permission of your parent or legal guardian who is
over the age of 18. All information that you provide to us or our third
party payment processor must be lawful, accurate, current and
complete.

Subscriptions. Some Services require that you pay a subscription fee
(such Accounts referred to as “Subscription” Accounts). Users who
purchase Subscriptions Accounts may be referred to herein as
“Subscribers.” Please carefully review the provisions below under the
heading “PURCHASING" for DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC policies related to payments and
Subscriptions.

Consent to Communications from DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC of the Site may request that you
provide DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY
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LLC with your email address. By providing DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC your email address, you consent to
our using the email address to send you Service-related notices,
including any notices required by law, in lieu of communication by
postal mail. You may opt-out of such Service-related emails by
choosing the option stating you do not wish to receive such emails. We
may also use your email address to send you other messages, including
changes to features of the Services or news related to DOCTOR EN
USA AND Z&C BUSINESS FAMILY COMPANY LLC. If you do not want
to receive such email messages, you may opt out. Opting out may
prevent you from receiving email messages regarding updates or
improvements. Under no circumstances should you respond to a
request for any passwords or other personally identifiable information,
particularly a request from an individual claiming to be an employee of
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC.
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC's
employees will never ask for passwords or other personally identifiable
information. You must notify DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC if you receive such a request.

Passwords. Once you register for your Account, you will be prompted
for a valid Username and Password whenever you want to make a
purchase or access certain aspects of the site or your Account. When
you create your Account, you will be required to create a password. We
also recommend that you change your password often, with an
interval of no more than 30 days between password changes. You are
solely responsible for the activity that occurs on your Account, and you
must keep your account password secure. You must notify DOCTOR
EN USA AND Z&C BUSINESS FAMILY COMPANY LLC immediately of
any breach of security or unauthorized use of your Account.

Updates. You agree to update your Account with any changes to
information you provided to us. You understand that it is important to
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keep the email address associated with your account current because
although you may be able to log into your Account using an old email
address, you will not receive messages from DOCTOR EN USA AND
Z&C BUSINESS FAMILY COMPANY LLC about your orders and other
inquiries.

3. PURCHASING

Authorized Devices. Subscribers will need to activate each system
(computer, phone, electronic device, etc.) they use to access the Service
(once activated in accordance with this TOU, such system may be
referred to as an “Authorized Device"). Once an Authorized Device is
activated, it cannot be transferred or reset. Users agree that the
service will only be used on, and the licenses to the Digital Content
obtained herein is expressly limited to, a single activated Authorized
Device at any given time

Non-Commercial, Private Use. The Service allows access to view
Digital Content, and the license granted herein to any Digital Content is
limited to, a limited number of times over a limited period of time. As
used herein, “Non-Commercial, Private Use” means a presentation of
Digital Content for which no fee or consideration of any kind (other than
that which you pay to us to access the Digital Content) is charged or
received, which takes place in your private home or apartment or, if
outside your private home or apartment (e.g., in a hotel room, dorm
room, office, or airport waiting lounge) is limited to a private viewing for
you alone. Non-Commercial, Private Use specifically excludes any
public presentation (e.g., a presentation in a dorm lounge) and any
presentation by a place of public accommodation or other coommercial
establishment (e.g., a bar or restaurant), even if no fee is charged for
viewing or accessing the Digital Content.

Subscription License. DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC grants you a non-exclusive, non-transferable,
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non-sublicensable, revocable, limited right and license to stream and
to view and privately display, for Non-Commercial, Private Use, the
Digital Content Rented by you, by way of no more than three (3)
Authorized Devices connected to the Service over the Internet. Unless
otherwise designated on a Detail Page for Digital Content, this license
for Digital Content is limited in its term and duration to 12 months (365
days) from the date of Subscription (the “Subscription Term”). Each
piece of Digital Content (i.e. each video) is further restricted to no more
than eight (8) “views", each “view" beginning as soon as you commence
streaming of the Digital Content, irrespective of the length or time of
streaming. After the applicable Subscription Term, you understand
and agree that DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC may automatically delete your user account.

Risk of Loss. Once you subscribe to Digital Content and we make the
Digital Content available to you, you bear responsibility for completing
viewing during the stipulated Subscription Term. Digital Content will
generally continue to be available to you for streaming from the
Service, as applicable, but may become unavailable due to conditions
or reasons beyond DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC's control, in which case DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC will not be liable. Such conditions or
reasons include, but are not limited to, Acts of God, power outages,
system maintenance, programming errors, software issues, actions of
third parties such as computer or software hackers, or others acting
outside the law or in contradiction to this TOU. The risk of loss and title
for all tangible items purchased through the Site passes to you upon
delivery of the item to the carrier.

Prices. From time to time, we may make purchase of tangible items
(such as physical text books) available on the Site. The price for an item
on the Site may differ from the price shown in your shopping cart; this
may occur because it is possible that such price may increase or
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decrease between the time the item is placed in a shopping cart and
the time that the purchase is actually made. On rare occasions, an item
may be priced incorrectly on the Site. If the price for the item on the Site
is incorrect and is actually higher than the price provided at the time of
purchase, then, at our discretion, we may either (i) contact you for
instructions before shipping the item or charging you for such item; (i)
cancel the order for such item and notify you of such cancellation; or (iii)
ship the item at the incorrect price to your benefit.

Payment. You agree to pay all charges and applicable taxes that you
incur at the prices in effect when you place your order. Verification of
your billing or shipping information may be required prior to our
acceptance of your order. We describe the types of payment we may
accept at the time of purchase.

Free Trials. Your DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC membership may start with a free trial.

Billing. By starting your DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC Subscription Account, you are expressly
agreeing that we are authorized to charge you a membership fee at
the then current rate plus any applicable tax for a twelve (12) month
subscription to the streaming Services and eight (8) months for the
online-live services, as well as any other charges you may incur in
connection with your use of the Services, to the payment method you
provided during registration (or to a different payment method if you
change your account information). As used in this TOU, “billing” shalll
indicate either a charge or debit, as applicable, against your payment
method. When your subscription to the Services expires, you will lose
access to the features unique to Subscriptions Accounts unless you
choose to purchase an additional subscription. DOCTOR EN USA AND
Z&C BUSINESS FAMILY COMPANY LLC will not automatically bill you
for renewal subscriptions. Payments are nonrefundable and THERE
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ARE NO REFUNDS OR CREDITS FOR PARTIALLY USED PERIODS. At
any time, and for any reason, we may provide a refund, discount, bonus
disc or other consideration to some or all of our members (“credits”).
The amount and form of such credits, and the decision to provide them,
are at our sole and absolute discretion. The provision of credits in one
instance does not entitle you to credits in the future for similar
instances, nor does it obligate us to provide credits in the future, under
any circumstance. We may change the fees and charges in effect, or
add new fees and charges from time to time without any notification.

Cancellation. You may cancel your DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC subscription at anytime, and
cancellation will be effective immediately. WE DO NOT PROVIDE
REFUNDS OR CREDITS FOR ANY PARTIAL-MONTH MEMBERSHIP
PERIODS OR UNVIEWED DIGITAL CONTENT. To cancel your
membership, visit our website, log in to your account and submit your
wish to cancel your subscription.

Descriptions. Descriptions, images, specifications, pricing and
availability of any Digital Content, products or Services are subject to
change without notice. We reserve the right, with or without prior
notice, to limit quantities of or to discontinue any piece of Digital
Content, product or Service. We also reserve the right to impose
conditions on any coupon or promotional code and to refuse any order
in our sole discretion.

All Purchases/Subscriptions Are Final. All Subscriptions to Digital
Content are final as soon as you complete your purchase.

4. PRIVACY POLICY/SECURITY

Privacy Policy. You agree to the terms of DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC's Privacy Policy, which is
incorporated by reference into this TOU www.doctorenusa.com.
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Security. We have implemented commercially reasonable technical
and organizational measures designed to secure your personal
information from accidental loss and from unauthorized access, use,
alteration or disclosure. However, we cannot guarantee that
unauthorized third parties will be unable to defeat those measures or
use your personal information for improper purposes. You
acknowledge that you provide your personal information at your own
risk.

5. YOUR ACTIONS

Overview. The Site may offer opportunities for interactive activities in
the future, which may enable you and other Users to communicate
with each other directly, or which enable you and other Users to post
information and other material that will be visible to other Users of the
Services. To ensure a safe environment for all Users to freely
participate and interact with the Site, you agree that all interaction
with the Site by you may be used only for lawful purposes in
accordance with this TOU.

Postings Become Public. If you are using any Services, and post,
publish or communicate any information, data, software,
photographs, graphs, videos, typefaces, graphics, music, sounds, and
other material on or through the Site and Services, such content can be
seen by other Users, so please choose carefully the information that
you post and/or provide to other Users (“User Created Content”).
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC shall
not be liable for any compensation, claims, or daomages resulting from
any use of any User Created Content, and you agree to defend and
hold DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
harmless with respect to any such compensation, claims, or damages,
including attorneys’ fees.
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6. PROHIBITED CONDUCT.

No Harassment. You may not post or transmit through the Site any
unlawful, harmful, threatening, abusive, harassing, defamatory,
vulgar, obscene, sexually explicit, profane, hateful, racially, ethnically, or
otherwise objectionable material of any kind, including but not limited
to any material that encourages conduct that would constitute a
criminal offense, give rise to civil liability, or otherwise violate any
applicable law. You may not post or transmit through the Site anything
to otherwise defame, abuse, harass, stalk any individual, or disrupt or
interfere with the security or use of the Services, the Site or any web
sites linked to the Site.

Unauthorized Activities. You may not use the Site or Services or submit
anything to us in a manner that: (a) involves, directly or indirectly, the
transmission of “junk mail,” “chain letters,” or unsolicited mass mailing,
instant messaging, “spimming,” or “spamming” or otherwise uses the
communication systems provided by the Services for any commercial
solicitation purposes; (b) permits unauthorized access to restricted or
password only access pages or hidden page or images (those not
linked to or from another accessible page); (c) solicits or collects,
manually or through an automatic process, passwords or personal
identifying information about Users or other information related to the
Site or the Services for commercial or unlawful purposes; (d) involves
unauthorized commercial activities such as contests, sweepstakes,
barter, advertising, or pyramid schemes; (e) includes a photograph or
video of another person that you have posted without that person'’s
consent; (f) circumvents or modifies, or attempts to circumvent or
modify, or encourages or assists any other person in circumventing or
modifying any security technology or software that s part of the Site or
which protects the Digital Content; (g) involves the use of viruses, bots,
worms, Trojan horses, spiders, offline readers, harmful code, flood
pings, denial of service attacks, packet or IP spoofing, forged routing or
electronic mail address information, or any other methods or

DOCTOR EN USA STEP 1 COURSE / SPANISH VERSION COMPANY FROM Z&C BUSINESS FAMILY COMPANY LLC REGISTRED IN USA/TEXAS



DOCTOR EN USA STEP 1 COURSE / SPANISH VERSION

technology to interrupt, destroy or limit the functionality of the Site,
Services, or any computer software or hardware; (h) covers or
obscures the banner advertisements or removes or obscures and
proprietary notices on the Site or Digital Content; (i) interferes with,
disrupts, or creates an undue burden on the Site or the networks or
services connected to the Services; (j) impersonates or attempts to
impersonate another User, person or entity; misrepresents your
affiliation with a person or entity, including (without limitation)
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC, uses
the account, username, or password of another User at any time or
discloses your password to any third party or permits any third party to
access your Account; (k) sells or otherwise transfers your Account; (1)
uses any information obtained from the Site in order to harass, abuse,
“cyber bully” or harm another person or entity, or attempt to do the
same; (m) uses any meta tags or any other "hidden text” utilizing
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC's
name, trademarks, or product names; (n) creates a risk of any other
loss or damage to any person or property; (0) may constitute or
contribute to a crime or tort; or (p) assists any third party in engaging in
any activity prohibited by this TOU.

No Infringing Postings. You may upload to or otherwise submit to
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC for
distribution on the Site or as Digital Content only: (i) User Created
Content that is owned by you or is in the public domain; or (ii) User
Created Content in which the owner or licensor has given express
authorization for you and DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC to distribute over the Internet and as Digital
Content for commercial purposes. You may not upload, embed, post,
e-mail, transmit or otherwise make available any material that
infringes, or otherwise use the Site to infringe, misappropriate, or
otherwise violate, any copyright, patent, trademark, trade secret, right
of publicity or other proprietary rights of any person or entity. Any
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copyrighted or other proprietary User Created Content distributed
with the consent of a copyright owner should contain a phrase such as
“Copyright, owned by [name of owner]; used by permission.” DOCTOR
EN USA AND Z&C BUSINESS FAMILY COMPANY LLC is entitled to
presume that all User Created Content conforms to the foregoing
requirements.

7. REMOVAL OF CONTENT OR ACCOUNTS.

By DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC.
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC may
review User Created Content submitted to the Site from time-to-time,
but DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
has no obligation to monitor User Created Content and undertakes no
duty in this regard. However, DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC reserves the right, in its sole discretion, to
reject, refuse to post or remove any posting or other User Created
Content (including private messages) by you, or to deny, restrict,
suspend, or terminate access to all or any part of the Services at any
time, for any or no reason, with or without prior notice or explanation,
and without liability. DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC reserves the right, in its sole discretion, to remove your
profile and your Account and/or deny, restrict, suspend, or terminate
your access to all or any part of the Services for any reason. DOCTOR
EN USA AND Z&C BUSINESS FAMILY COMPANY LLC takes no
responsibility and assumes no liability for any User Created Content
that you or any other Users or third parties submits, including without
limitation for infringement of copyrights. Any loss or damage of any
kind that occurs as a result of the use of any User Created Content that
you send, upload, download, stream, post, transmit, display, or
otherwise make available or access through your use of the Services is
solely your responsibility. DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC is not responsible for any public display or
misuse of your User Created Content.
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8. CONTENT SHARED BY OTHERS.

Reporting. If you become aware of misuse of the Services, including
any unlawful, harmful, threatening, abusive, harassing, defamatory,
vulgar, obscene, sexually explicit, profane, hateful, racially, ethnically, or
otherwise objectionable material of any kind, material that
encourages conduct that would constitute a criminal offense, give rise
to civil liability, or otherwise violates any applicable law, DOCTOR EN
USA AND Z&C BUSINESS FAMILY COMPANY LLC encourages you to
inform us via the contact form at www.doctorenusa.com or
administration@doctorenusa.com. Notwithstanding the foregoing,
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
assumes no responsibility for ongoing monitoring of the Site or for
removal or editing of any User Created Content, even after receiving
notice. DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
assumes no liability for any action or inaction with respect to conduct,
communication, or User Created Content within the Site.

Your Content. By emailing or otherwise transmitting any content to
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC, you
accept that you will, and you hereby, automatically grant DOCTOR EN
USA AND Z&C BUSINESS FAMILY COMPANY LLC, or represent and
warrant that the owner or authorized licensor of such content has
expressly granted DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC, the non-exclusive, transferable, sub-licensable,
royalty-free, perpetual, irrevocable, right and license to use,
reproduce, publish, translate, sublicense, copy, modify, delete, enhance
and distribute such content, in whole or in part worldwide and/or to
incorporate such content into other works in any form, media, or
technology now known or hereafter developed for the full term of any
copyright that may exist in such content, including without limitation
any marketing materials related to the Site or DOCTOR EN USA AND
Z&C BUSINESS FAMILY COMPANY LLC in general. If you are under the
age of 18, prior to submitting anything to us, you must provide your
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parent’s or legal guardian’s contact information, and your parent or
legal guardian must agree to grant us the license described in this
section of the TOU to your work. Subject to this grant, the licensor of any
content you submit to DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC retains any and all rights which may exist in such
content. You understand that submitting your content is not a
substitute for registering it with the U.S. Copyright Office, the Writer's
Guild of America, or any other rights organization. You hereby
irrevocably waive any claims based on moral rights or similar theories,
if any. You hereby appoint us as your agent with full power to enterinto
and execute any document and/or do any act we may consider
appropriate to confirm the grant of rights, consents, agreements,
assignments and waivers set forth in this TOU.

9. OUR CONTENT

Copyright. All materials on the Site and available through the Services,
including without limitation, Digital Content, the logos, design, text,
graphics, audio clips, video clips, other files, and the selection,
arrangement and organization thereof are owned by DOCTOR EN
USA AND Z&C BUSINESS FAMILY COMPANY LLC, its licensors or
other entities. Unauthorized use of such materials is strictly prohibited.
Copyright © 2021 DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC and its licensors. All Rights Reserved.

Trademarks. Product names, logos, designs, titles, and words or
phrases used on any DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC web site, including, without limitation, DOCTOR EN
USA™ AND Z&C BUSINESS FAMILY COMPANY LLC™ or DOCTOREN
USA AND Z&C BUSINESS FAMILY COMPANY LLC™, are owned by
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC, its
licensors or other entities. All page headers, custom graphics, button
icons and scripts are trademarks or trade dress of DOCTOR EN USA
AND Z&C BUSINESS FAMILY COMPANY LLC. If you use such
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trademarks or logos, you must include appropriate attribution. All
other trademarks, trade names and the like that appear on the Site or
the Services are the property of their respective owners. You may not
use any of these trademarks, trade dress, or trade names, or any
confusingly similar marks, dress or names, including without limitation
as a part of any link, without express permission.

Your Ideas. You may choose to or we may invite you to submit
comments, testimonials, feedback, suggestions, ideas, and other
submissions about the Services, including without limitation about how
to improve the Services (“Ideas”). By submitting any Idea, you agree
that your disclosure is gratuitous, unsolicited and without restriction
and will not place DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC under any fiduciary or other obligation, that we are
free to disclose the Ideas on a non-confidential basis to anyone or
otherwise use the Ideas without any additional compensation or credit
to you. You acknowledge that, by acceptance of your submission,
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC does
not waive any rights to use similar or related ideas previously known to
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC, or
developed by its employees, or obtained from sources other than you.
Such disclosure, submission or offer of any Ideas shall, and hereby
does, constitute a perpetual, royalty-free, worldwide, irrevocable
license to us of all right, title and interest in all patent, copyright,
trademark, and all other intellectual property and other rights
whatsoever in and to the Ideas and a waiver of any claim based on
moral rights, unfair competition, breach of implied contract, breach of
confidentiality, and any other legal theory. You should not submit any
Ideas to us if you do not wish to license such rights to us. We are and wiill
be under no obligation: (i) to maintain any Ideas in confidence; (ii) to pay
to you or any third party any compensation for any Ideas; or (i) to
respond to any Ideas. You are and shall remain solely responsible for
the content of any Ideas you make.
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10. INTELLECTUAL PROPERTY POLICY

DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC
respects the intellectual property rights of others and expects its users
to do the same. DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC may remove content that in its sole discretion appears
to infringe the intellectual property rights of others. It is also our policy
to terminate the accounts of repeat offenders. If we remove or disable
access to comply with the Digital Millennium Copyright Act we will
make a good-faith attempt to contact the owner, author, or
administrator of each affected account so that they may make a
counter notification pursuant to sections S12(g)(2) and (3) of that Act.

Infringement Notification. If you believe that content residing on or
accessible through our website infringes a copyright for which you own
or are a designated agent, please send a notice of infringement by
Certified Mail with the information that sets forth the items specified
below. Please note that we may post your notification, with personally
identifiable information redacted, to a clearinghouse such as
chillingeffects.org. To expedite our ability to process your request,
please use the following format:

Identify the copyrighted work claimed to have been infringed. If
multiple copyrighted works at the Site are covered by a single
notification, provide a representative list of such works.

Identify the material that is claimed to be infringing or to be the subject
of infringing activity. Include information reasonably sufficient to
permit DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY
LLC to locate the material. Please provide a url for each item. Include
the specific asset(s) or page(s) that you claim to be infringing. Say
entire work ONLY if all assets / pages in a collection/document are
infringing.
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Include details of your claim to the material, or your relationship to the
material’s copyright holder.

Provide your full name, address, and telephone number should we
need to clarify your claim.

Provide a working email address where we can contact you to confirm
your claim.

If true, include the following statement: “I have a good faith belief that
use of the copyrighted materials described above as the allegedly
infringing web pages is not authorized by the copyright owner, its
agent, or the law.”

If true, include the following statement: “l swear, under penalty of
perjury, that the information in the notification is accurate and that |
am the copyright owner or am authorized to act on behalf of the
copyright owner to make this complaint.”

Sign the document, physically or electronically.

Send the document to DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC's designated Copyright Agent to receive notifications
of claimed infringement, using the address below:

Dr. Cristhian A. Feria Lennis and Zuly V. Arias (Designated Copyright
Agents)

DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC

7382 Luz de Lumbre avenue

El Paso Texas 79912

We will review your claim and determine its merit. If, after our review,
we believe your claim is sufficient to remove the information from
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public view, we will do so immediately and provide you with
confirmation. If your claim is insufficient to act upon, or, in our
consideration the material has been posted with a good faith effort
and compliant with the DMCA, we will notify you and provide you
opportunity to clarify or seek additional remedly.

How do | file a DMCA counter notice? The process for
counter-notifications is governed by Section 512(g) of the Digital
Millennium Copyright Act:
http://www.copyright.gov/legislation/dmca.pdf. If you believe that
your material has been removed improperly, you may file a counter
notification. To file an official counter notification with us, you must
provide a written communication that sets forth the items specified
below. Please note that under Section 512(f) of the Copyright Act, any
person who knowingly materially misrepresents that material or
activity was removed or disabled by mistake or misidentification may
be subject to liability. Please also be advised that we enforce a policy
that provides for the termination in appropriate circumstances of
subscribers who are repeat infringers. Accordingly, if you are not sure
whether certain material infringes the copyrights of others, we suggest
that you first contact an attorney.

Elements of Counter-Notification. A sample counter notification may
be found at: http://www.chillingeffects.org/dmca/counterS12.pdf. To
expedite our ability to process your counter notification, please use the
following format:

Identify the specific URLs of material that DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC has removed or to which DOCTOR
EN USA AND Z&C BUSINESS FAMILY COMPANY LLC has disabled
access.
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Provide your full nhame, address, telephone number, and email
address, and the username of your DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC account.

Provide a statement that you consent to the jurisdiction of Federal
District Court for the judicial district in which your address is located (or
any judicial district in which DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC may be found if your address is outside of the
United States), and that you will accept service of process from the
person who provided notification under subsection (c)(1)(C) or an agent
of such person.

Include the following statement: “| swear, under penalty of perjury, that
| have a good faith belief that the material was removed or disabled as
a result of a mistake or misidentification of the material to be removed
or disabled.”

Sign the notice.

Send the written communication via Certified Mail to the following
address:

Dr. Cristhian A. Feria Lennis and Zuly V. Arias (Designated Copyright
Agents)

DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC

7382 Luz de Lumbre avenue

El Paso Texas 79912

11. THIRD PARTY SITES

The Site may contain links to third-party websites, advertisers, or
services that are not owned or controlled by DOCTOR EN USA AND
Z&C BUSINESS FAMILY COMPANY LLC. Information provided to this
website by third parties has not been independently authenticated in
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whole or in part by DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC. Such links to other websites from this Site have been
provided for your convenience only. DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC does not endorse, sponsor, or
approve any of the content of such websites. DOCTOR EN USA AND
Z&C BUSINESS FAMILY COMPANY LLC has no control over, and
assumes ho responsibility for, the content, privacy policies, or practices
of any third party websites or services. If you access a third party
website from the Site, you do so at your own risk, and you understand
that this TOU and DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC's Privacy Policy do not apply to your use of such sites.
You understand that DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC does not provide, sell, license, or lease any products or
services other than products and services specifically identified as
being provided by DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC. You expressly release DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC from any and all liability arising
from your use of any third-party website or services or third party
owned content. Additionally, your dealings with or participation in
promotions of advertisers found on such third party sites or the Site (if
applicable), including payment and delivery of goods, and any other
terms (such as warranties) are solely between you and such
advertisers. You agree that DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC shall not be responsible for any loss or
damage of any sort relating to your dealings with such advertisers. We
encourage you to be aware of when you leave the Site, and to read the
terms and conditions and privacy policy of any third-party website or
service that you visit.

12. REPRESENTATIONS AND WARRANTIES

You represent and warrant to DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC that: (I) you have the full power and authority
to enter into and perform your obligations under this TOU; (ll) your
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assent to and performance of your obligations under this TOU does not
constitute a breach of or conflict with any other agreement or
arrangement by which you are bound, or any applicable laws,
regulations or rules; (lll) this TOU constitutes legal, valid and binding
obligations on you, enforceable in accordance with its terms and
conditions; (Iv) you will not infringe the patent, copyright, trademark,
trade secret, right of publicity or other intellectual property or
proprietary right of any third party in your use of the Site or the
Services; and (v) you will comply with all applicable laws, rules and
regulations in your use of the Services and the Site, including this TOU.

13. INDEMNIFICATION

You agree to defend, indemnify, and hold DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC and its employees,
representatives, agents, attorneys, affiliates, directors, officers, and
members (“Indemnified Parties”) harmless from any damage, loss,
cost or expense (including without limitation, attorneys’ fees and costs)
incurred in connection with any third party claim, demand or action
(“Claim”) brought or asserted against any of the Indemnified Parties: (i)
alleging facts or circumstances that would constitute a breach of any
provision of this TOU by you, including violations of law or allegations of
violation of privacy, publicity intellectual property rights related to
content you submit, (i) arising from, related to, or connected with your
use of the Site or the Services, (iii) any other party’s access and use of
the Services with your unique username, password or other
appropriate security code (if such codes are required to access
Services in the future). If you are obligated to provide indemnification
pursuant to this provision, DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC may, in its sole and absolute discretion, control
the disposition of any Claim at your sole cost and expense. Without
limiting the foregoing, you may not settle, compromise or in any other
manner dispose of any Claim without the consent of DOCTOR EN USA
AND Z&C BUSINESS FAMILY COMPANY LLC.
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14. DISCLAIMERS, EXCLUSIONS AND LIMITATIONS

Disclaimer of warranties. DOCTOR EN USA AND Z&C BUSINESS
FAMILY COMPANY LLC provides the web site, digital content,
software and services on an “as is” and “as available” basis. DOCTOR
EN USA AND Z&C BUSINESS FAMILY COMPANY LLC does not
represent or warrant that the web site, digital content, software or
services or their use () will be uninterrupted or secure, (ll) will be free of
defects, inaccuracies or errors or otherwise current or complete, (lll)
will meet your requirements, (Iv) will operate in the configuration or
with other hardware or software you use, (v) that any defects or errors
will be corrected or (vl) or that this web site and content are free of
viruses or other harmful components. DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC makes no warranties other than
those made expressly in this tou, and hereby disclaims any and all
implied warranties, including without limitation, warranties of fitness
for a particular purpose, merchantability and non-infringement. any
content downloaded or otherwise obtained through the use of the
services or web site is downloaded at your own risk and you will be
solely responsible for any damage to your computer system or loss of
data that results from such download. DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC does not warrant, endorse,
guarantee, or assume responsibility for any product or service
advertised or offered by a third party through the web site or any
hyperlinked website or service, or featured in any banner or other
advertising, and DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC will not be a party to or in any way monitor any
transaction between you and third-party providers of products or
services.

Exclusion of damages. To the maximum extent permitted by applicable
law, in no event shall DOCTOR EN USA AND Z&C BUSINESS FAMILY
COMPANY LLC, its offiliates, directors, associates, partners, agents,
employees or representatives be liable for any indirect, exemplary,
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punitive, special, incidental or consequential daomages whatsoever
(including but not limited to damages arising from breach of contract,
warranty, tort or strict liability for loss of profits, loss of dataq, loss of
goodwill, for business interruption, for personal injury, for loss of
privacy, for failure to meet any duty including of good faith or of
reasonable care, for negligence, and for any other pecuniary or other
loss whatsoever), arising out of or in any way related to the use of or
inability to use the web site or services, regardless of the cause of
action on which they are based, even if DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC or such other PERSONS OR
ENTITIES have been advised of the possibility of such damages.

Limitation of liability. In no event will the liability of DOCTOR EN USA
AND Z&C BUSINESS FAMILY COMPANY LLC in connection with this
tou, the web site or services exceed $1,000.

Additional rights. You may have other rights which may vary from state
to state or in other jurisdictions. because some states or jurisdictions
may not allow limitations on the duration of implied warranties, or
limitations on or exclusions of consequential or incidental damages,
some of the above limitations may not apply to a user depending on
her, his, or its state of residence.

International use. The Site and Services are controlled and operated
from facilities in the United States. DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC makes no representations that the
Site and Services are appropriate or available for use in other
locations. Those who access or use the Site and Services from other
jurisdictions do so at their own volition and are entirely responsible for
compliance with local law, including but not limited to export and
import regulations.
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DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC will
not be liable for failing to perform under this TOU by the occurrence of
any event beyond its reasonable control, including, without limitation, a
labor disturbance, an Internet outage or interruption of service, a
communications outage, failure by a service provider to DOCTOR EN
USA AND Z&C BUSINESS FAMILY COMPANY LLC to perform, fire,
terrorism, natural disaster or war.

15. DISPUTES

In light of DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY
LLC's substantial contacts with the State of TEXAS, and your and our
interests in ensuring that disputes regarding the interpretation,
validity and enforceability of the TOU are resolved on a uniform basis,
and DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC's
execution of, and the making of, the TOU in TEXAS, you agree that: (I)
any claim, cause of action or dispute you have with DOCTOR EN USA
AND Z&C BUSINESS FAMILY COMPANY LLC and any litigation
involving any noncompliance with or breach of the TOU, or regarding
the interpretation, validity and/or enforceability of the TOU, must be
filed and exclusively conducted in the state or federal courts in US
district court at El Paso TEXAS; and (Il) the Agreement shall be
interpreted in accordance with and governed by the laws of the State
of TEXAS, without regard for any conflict of law principles. You agree to
submit to the personal jurisdiction of the state or federal courts in El
Paso TEXAS, for these purposes. Any claim or dispute between you
and Company that arises in whole or in part from the Service shall be
decided exclusively by a court of competent jurisdiction located in El
Paso TEXAS, unless submitted to arbitration as set forth in the
following paragraph. For any claim (excluding claims for violations of
confidentiality, intellectual property, rights of publicity and privacy, or
otherwise claims for injunctive or other equitable relief) under this TOU
where the total amount of the award sought is less than $5,000, the
party requesting relief may elect to resolve the dispute through binding
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non-appearance-based arbitration. The party electing such
arbitration shall initiate the arbitration through an established
alternative dispute resolution ("ADR") provider mutually agreed upon
by the parties. The ADR provider and the parties must comply with the
following rules: (a) the arbitration shall be conducted by telephone,
online and/or be solely based on written submissions, as selected by
the party initiating the arbitration; (b) the arbitration shall not involve
any personal appearance by the parties or withesses unless otherwise
mutually agreed by the parties; and (c) any judgment on the award
rendered by the arbitrator may be entered in any court of competent
jurisdiction.

16. LIMITATION ON ACTIONS

You acknowledge and agree that, regardless of any statute or law to
the contrary, any claim or cause of action you may have arising out of,
relating to, or connected with your use of the Site or Services, must be
filed within one calendar year after such claim or cause of action arises,
or forever be barred.

17. CHANGES TO THE SITE OR SERVICE

DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC may,
in its sole discretion, change, modify, suspend, make improvements to
or discontinue any aspect of the Site or the Services, temporarily or
permanently, at any time without notice to you, and DOCTOR EN USA
AND Z&C BUSINESS FAMILY COMPANY LLC will not be liable for
doing so. This Site could include inaccuracies or typographical errors.

18. TERMINATION

DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC will
have the right in its sole discretion, for any reason or no reason at all,
without notice or liability to you or any third party, to terminate your
access to the Site or Services, with or without cause. Such reasons may
include, without limitation: (I) your breach of any part of this TOU, or (Il)
your violation of the rights of any third party.
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19. NOTICES AND ELECTRONIC COMMUNICATIONS

Except as otherwise specifically provided in this TOU, all notices
required by or permitted to be given under this TOU will be in writing
and delivered to the other party by any of the following methods: (1)
hand delivery, (Il) certified U.S. mail, return receipt requested, postage
prepaid, (Il) overnight courier, or (Iv) electronic mail. If you give notice to
DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY LLC, you
must use the address shown on the Site. If DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC provides notice to you, DOCTOR
EN USA AND Z&C BUSINESS FAMILY COMPANY LLC must use the
contact information provided by you to DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC. All notices will be deemed received
as follows: () if by hand-delivery, on the date of delivery, (ll) if delivery
by U.S. Mail, on the date of receipt appearing on a return receipt card,
(Il if by overnight courier, on the date receipt is confirmed by such
courier service, or (lv) if by electronic mail, 24 hours after the message
was sent, if no “system error” or other notice of non-delivery is
generated. Each party agrees that any notice that it receives from the
other party electronically satisfies any legal requirement that such
communications be in writing.

20. MISCELLANEOUS TERMS

Software made available on this Site may be subject to United States
export control laws, which state that certain software cannot be
downloaded from this Site to certain countries or to anyone on the U.S.
Treasury Department’s list of Specially Designated Nationals or the
U.S. Commerce Department’s Table of Deny Orders. By downloading
or using any software made available on this Site, you represent and
warrant that you are not located in, under the control of, or a national,
or resident of any such country or on any such list. This TOU contains
the entire understanding of you and DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC regarding the use of the Site, and
supersedes all prior and contemporaneous agreements and
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understandings between you and DOCTOR EN USA AND Z&C
BUSINESS FAMILY COMPANY LLC regarding its subject matter. This
TOU will be binding upon each party hereto and its successors and
permitted assigns. This TOU and all of your rights and obligations
under them (including, without limitation, your membership, if any) will
not be assignable or transferable by you without the prior written
consent of DOCTOR EN USA AND Z&C BUSINESS FAMILY COMPANY
LLC. No failure or delay by a party in exercising any right, power or
privilege under this TOU will operate as a waiver thereof, nor will any
single or partial exercise of any right, power or privilege preclude any
other or further exercise thereof or the exercise of any other right,
power, or privilege under this TOU. You and DOCTOR EN USA AND
Z&C BUSINESS FAMILY COMPANY LLC are independent contractors,
and no agency, partnership, joint venture, employee-employer
relationship is intended or created by this TOU. The invalidity or
unenforceability of any provision of this TOU will not affect the validity
or enforceability of any other provision of this TOU, all of which wiill
remain in full force and effect.

Ejercer la medicina en USA
isi es posiblel
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